IMopsaxok paccMoTpeHus1 00palleHU IPaXKIaH, OPUINYECKUX JIHIL,
OPraHoOB roCyAapCTBEHHOM BJIACTH
Ynpasaenuem Pocpeectpa mo Omckoii o0s1acTn

Opranuzaiusi paboThl C OOpaIlllEHUSMHU TPaXKIaH — OJHA M3 BaKHEHIIMX
dbynkumii opraHoB Biacth. lloxm oOpaieHueM TrpaxJaHWHA TTOHUMAETCs
HaIIPaBJICHHOE B TOCYJAApCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPABIICHUS WU
JOJDKHOCTHOMY JIMIly TMHCBMEHHOE NPEIOKECHHE, 3asBJICHUE WIH XKanoba, a
Tak)Ke YCTHOE OOpaIleHne rpax/aaHrHa.

B nesrenpHocTH Ympainenus Pocpeectpa mo Owmckoit obmactu ocoboe
MECTO 3aHMMaeT paboTa ¢ OOpalleHUSIMHU T'PaKIaH, IOPUIUUECKUX JIHL], OPraHOB
rOCyapCTBEHHOM BIJIACTH.

®enepanpHblil 3ak0H 0T 02.05.2006 1. Ne 59-®3 «O nopsiake paccMOTpeHuUs
oOpamienuii rpaxknan Poccuiickoit @enepanun» (anee — 3aKOH 0 paCCMOTPEHHUH
oOpalieHuii) perJaMeHTHUPYeT MeXaHW3M pealu3allud  [paBa TpaxkaH,
3akperieHHoro B ctathbe 33 Konctutyuuum Pocculickoit ®exaepanuu, Ha
oOpailleHre B TOCYJIapCTBEHHBIE OpraHbl, OpraHbl MECTHOTO CaMOYIpPaBJICHHUS,
rOCy/IapCTBEHHbIE W MYHHUIUMAIbHbIE YUPEKICHHUS W WHbIC OpraHU3alus, Ha
KOTOPBIE BO3JIOKEHO OCYIIECTBICHHE MyOJUYHO 3HAUYMMBIX (PYHKIMM, U K UX
JOKHOCTHBIM JIMIIAM, a TaK)KE€ CPOKU U MOPSAOK PACCMOTPEHHUS] MUCbMEHHBIX
oOpalleHuii, B TOM YUCJI€ BOMPOCHl OPraHU3aIuy JUYHOTO MpUeMa.

[Tonoxenuem 00 Ynpasienun PenepanbHON CIyKObl TOCYAapCTBEHHOU
peructpanuu, kKagactpa u kaprorpadguu mo OMCKoM 00JacTd, yTBEPKIAECHHBIM
npukazom dDenepanbHON CIyKObl TOCYIapCTBEHHON pEruCTpalu, KagacTpa M
kaptorpaduu ot 30.05.2016 Ne I1/0263 (B pemakumu mnpukaza DenepaibHOMN
CIY>KObl ~ TOCYJApCTBEHHOM  peructpanuu, Kajgactpa W KapTorpaduu
ot 23.01.2017 Ne I1/0027), Ynpasnenue HageneHo GYHKIMSIMHU IO OpraHU3aINN
nmpremMa rpakaH U PaCCMOTPEHHUIO YCTHBIX U MUChbMEHHBIX 00pallieHnui Tpak/iaH,
a TAK)K€ IOPUANYECKUX JIULI.

[IpaBo Ha oOpamenue 3akperuieHo B cT. 2 denmepanbHOr0 3aKoHa OT
02.05.2006 Ne 59-®3 «O mopsake paccMOTpeHHs] OOpalleHH TpaxaaH
Poccuiickoit ®denepaunn». CorinacHO AaHHONM HOpPME Tpa)KJaHe HMEIOT IPaBo
oOpamarbcsi JUYHO, a TaK)KE HAMPaBIATh WHAWBUAYaTbHbIE W KOJJICKTUBHBIC
oOpaiieHusi, BKJIIOYasi oOpaiieHus: OObEIMHEHUN TpakIaH, B TOM YHCIIE
IOpUJIMYECKUX  JIMI, B TOCYJAapCTBEHHBbIC OpraHbl, OpraHbl MECTHOTO
caMOympaBJieHUs, K UX JOJDKHOCTHBIM JIMIIaM, B TOCYJapCTBEHHBIC W
MYHULIMTNIATBHBIE YUPEKICHUSI W WHBIC OpraHU3allud, Ha KOTOPhIE BO3JIOKEHO
OCYIIECTBJICHUE MyOJIUYHO 3HAUUMBIX (DYHKIIUN, K UX JTOHKHOCTHBIM JIUIIAM.

[Toctynnenue B Ynpasinenue Pocpeectpa mo OMckoi obsiactu ooparieHui
OCYIIIECTBIISIETCS B MUCHbMEHHON M YCTHOW (hopMe — MpH JTUYHOM OOpaIlieHUH B
VYpasnenue. O0palieHve NoaNIeKUT 0053aTeIbHOMY PacCMOTPEHHUIO.

Ocoboe MecTo cpeaw OOpalleHWi TrpaxkaaH 3aHUMAlT ITHCHMCHHBIC
oOpamenus. [IpakThka CBUIETEIBCTBYET, YTO KOJWYECTBO MHUCHMEHHBIX
oOpamieHuii TpaXJaaH B YIpaBieHUE 3HAYUTEIHHO TMPEBBIIIACT KOJUYECTBO
apyrux GopM B3aMMOJIEHCTBUSI OpraHa MCIIOJHUTENbHON BiAacTU U obuiecTBa. B
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HACTOAIIEE BpEeMsl JaHHBIM Crmoco0 sBIseTCsS  Hambojee  yaoOHBIM U
MPAKTUYHBIM JIJIsI 3asBUTEIICH.

[TucemenHoe oOpaleHue, IMOCTYNUBIIEE B TOCYIapCTBEHHBIH OpraH,
MOJ/JICKUT PACCMOTPEHUIO IO CYIIECTBY IIOCTABICHHBIX B HEM BOIIPOCOB B
tedeHue 30 KaJleHIapHBIX JHEH co IHA ero peructpamnuu. [lo pesynpTaTtam ero
pPacCMOTPEHHS JOJDKHOCTHBIM JIUIIOM MTPUHUMAETCS COOTBETCTBYIOIIEE PEIICHUE
U JJA€TCS OTBET 3asIBUTEINIO B YKa3aHHBIN BBIIIEC CPOK.

B cmydae ecnu B MUCbMEHHOM OOpAIllEHUN COAEPKATCS BOIIPOCHI, PEIICHUE
KOTOPBIX HE BXOJIUT B KOMIICTCHIIMIO OpPTaHa BJIACTH, TO OHO HAIPaBISETCS B
YCTAaHOBJICHHBIH ~ 3aKOHOM  CPOK B COOTBETCTBYIOIIMH  OpraH WU
COOTBETCTBYIOIIEMY JOKHOCTHOMY JIMITy, B KOMIIETEHITUIO KOTOPBIX BXOIUT
pElIeHre TMOCTABICHHBIX B OOpallleHHH BOMPOCOB, C YBEJAOMJICHHEM 3asBUTEIISA,
HaIpaBHBIIIETO OOpalieHue, o epeaapecalnud oopaieHusl.

Ecnu B oOpatieHny 3assBUTENs COJEPIKATCS CBEACHUS O TOATOTABINBAEMOM,
COBEPIIIAEMOM WJIM COBEPIIEHHOM MPOTUBOIPABHOM JICSTHUH, & TAKKE CBEICHUS O
JUIE, €r0 MOATOTaBIMBAIOIIEM, COBEPIIAIONIEM HWJIM COBEPIIUBIIEM, TO TaKOE
oOpaleHue MoJIeKUT HAIIPABJICHUIO B TOCYIaPCTBEHHBIA OpraH B COOTBETCTBUU
C €ro KOMIIETEHILIUEH.

B cnydae ecnu mucbMeHHOE OOpaleHHWe COJEP)KUT BOIPOCHI, PEIICHUE
KOTOPBIX BXOJHUT B KOMIETEHIINIO HECKOIBKHX TOCYAAapPCTBEHHBIX OPraHOB HIIN
TOJDKHOCTHBIX ~JIMI, TO KOMHS JAaHHOTO OOpAaIlIeHWs HampaBiseTcs B
COOTBETCTBYIOIIME OpPTaHbl, B KOMIIETCHIIMIO KOTOPHIX BXOJHUT pEIICHUE
MTOCTABJICHHBIX B OOPAIICHUH BOTIPOCOB.

OGpaienue, B KOTOpOM 0OXKalyeTcsi cyJleOHOe pelleHue, OpraH BIACTH
BO3BpallaeT 3asgBUTENI0 C pPa3bACHEHUEM IOpsSaKa O00KaJIOBaHUSA JaHHOTO
CyAeOHOI0 aKTa.

C uenpt0 OOBEKTUBHOTO, TMOJHOTO M BCECTOPOHHETO PACCMOTPEHUS
oOpailieHusi JTIOJHDKHOCTHOE JIMI0 00si3aHO pa3o0paTbesi B CYTH OOpalieHus, B
HEOOXOJIMMBIX  CIy4asXx 3alpOCUTh JIOTIOJHUTEIbHYIO HUHPOPMAIMIO B
CTPYKTYPHBIX MOJIPA3/ICICHUSX, B APYTUX FOCYIapCTBEHHBIX OpraHax, OopraHax
MECTHOTO CaMOYTMpaBJeHUsS, TMPOBECTH JIMUYHYIO Oeceny ¢ 3asBUTEIEM
oOpaleHusi, pacCMOTPETh 0OpallleHHUEe C BBIE30M Ha MECTO.

[TuchbMeHHBIH OTBET Ha OOpalIeHue AOJDKEH COJIePKATh HCUCPITBIBAIOIINE
Y1 MOTHBHUPOBAHHBIE OTBETHI HA BCE TIOCTABJICHHBIC B HEM BOIIPOCHI.

CrnemyeT OTMETHUTH, YTO €CJAM B NMHUCHBMEHHOM OOpaIleHWH HE YKa3aHbI
JAaHHBIC 3asBUTENS WM TOYTOBBIM aapec (aapec dSIEKTPOHHOW IOYTHI), IO
KOTOPOMY JIOJKEH OBITh OTHPABIICH OTBET, a TAK)KE €CIIM TEKCT oOpaleHnus He
MOJAETCA TPOYTCHUIO WM HE TO3BOJSAECT OMNPENSIUTh CYTh MPEIJIOKEHUS,
3asBJICHUS] WX KaN00bI, TO OHO HE TOJJICKHUT HAMPABICHUIO HA PACCMOTPEHUE.
Opra"Hom BiacTH MOXET OBITh MPHUHSATO PEIICHUE 00 OCTAaBICHHH MUCHMEHHOTO
oOpamieHus 6e3 oTBeTa.

B cnydae momydenust oOparieHus, B KOTOPOM BBIPQKCHBI THEBHBIC
YyBCTBA IO OTHONICHUI0O K KaKOMy-IHMOO JOHDKHOCTHOMY JIMIy — WUIH
NEATEIIbBHOCTH OpraHa B IIEJIOM, OCKOPOUTENIbHBIC BBIPAXKEHUS, YIpo3a KU3HU U
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310POBBIOM UMYLIECTBY JOJDKHOCTHOIO JIMIIA M WIEHOB €ro CEMbH OpraH
BJIACTU BIIPABE OCTAaBUTh €ro 0€3 OTBETa IO CYIIECTBY MOCTABJIECHHBIX B HEM
BOIIPOCOB.

Taxke Mo pe3yabTaramMm pacCMOTPEHHUs OOpalleHUs MOXKET ObITh MPUHSATO
pelIeHue O MPEKPALICHUU MEPENUCKU C 3asBUTENIEM B CIIy4Yae, €CIU OYEpPEIHOE
oOpallleHHEe HE€ COAEPKUT HOBBIX JOBOJAOB WM OOCTOSATENBCTB, €CIH B
oOpallleHHH COJepKaTcsl BOINPOCHI, HA KOTOpPHIE OpraH BJIACTH MHOTOKPAaTHO
(Tpu u GoJiee pa3a) maBaa MUCHbMEHHBIC OTBETHI IO CYIIECTBY, MPH YCIOBHH, YTO
JaHHOE OOpaIleHHe U paHee pacCMOTPEHHbIE OOpaIIeHUs HAIPaBJISUIHCh B aJpec
JAHHOTO OpraHa BJIACTHU. 3asBHUTENI0 HANpaBisAeTCs  YBEAOMIIEHHE O
MPEKpalICHUU C HUM MEPEeHUCKHU.

YcTHOE 00pallieHHe 3asiBUTETh MOXKET BBIPA3UTh MPU JIMYHOM TIPUEME.

JInunblit pueM rpaxaad B YmpasieHusi Pocpeectpa mo Omckoit obnactu
OCYILECTBIISIETC ~ PYKOBOAMUTENEM, €ro  3aMECTUTENSIMH, HadaJIbHUKAMU
(3aMecTUTEeNSIMA Ha4yaJlbHUKOB) CTPYKTYPHBIX TMOJPA3ACIICHUN 110 BOIPOCAM,
OTHOCSAIIUMCS K UX KOMIIETEHIIUU, B COOTBETCTBUU C YCTAHOBJIEHHBIM IrpaduKOM
JUYHOTO MpHeMa TpaxJaH, YTBEPKICHHBIM NpHUKa3oM YmpasieHus. llpu stom
coJiep>KaHUe YCTHOTO OOpaIlieHusl 3aHOCUTCS B KAPTOUKY JIMYHOTO MpUeMa.

B cinydae eciu uW3NOXKEHHbIE B YCTHOM oOOpameHuu (akTel U
00CTOATENIbCTBA SIBJISIOTCS OYEBUJIHBIMA M HE TPEOYIOT JOMOJHHUTEIHHOM
MPOBEPKU, OTBET HA OOpaIllEHUE C COTJIacus TpakJIaHMHA MOXET OBITh JIaH YCTHO
B XOJI¢ JIMYHOTO MpHUeMa rpaxkaaH, 0 4YeM JIeJAeTCs 3aluCh B KApPTOUYKE JIMYHOTO
npueMa. B ocTanpHBIX clydasX JaeTcs MHUChbMEHHBIM OTBET IO CYIIECTBY
MOCTABJICHHBIX B 0OpAIllEHUU BOIIPOCOB.

B ciyyae Hecornacus 3asBUTENS C PEIICHUEM TOCYJApCTBEHHOTO Oprasa,
MPUHATBHIM TI0 €ro 00paIeHuIo, OH BIIpaBe OOPaTUTHCS C KaI00OM Ha pelieHue B
COOTBETCTBHUM C 3aKOHOJATEILCTBOM Poccurickon denepanuu.

PaboTa ¢ oOpameHusMu TpakgaH — CJIOKHasE M OTBETCTBEeHHas. Kaxmoe
oOparmieHre TpaxaaHuHa (B 000 (opme) MOXKET coaepk aTh KOHKPETHBIC
TpeOOBaHMsI, YKa3aHUs HAa HAPYIICHHUS W TPEAJIOKEHUS MO PEHICHUI0 MPOOIIeM.
3aK0oH 3aKperuisieT TapaHTUW TPaXJaH MO PACCMOTPEHUI0 MX OOpalleHudl u
MPUHATHIO 110 HUM 3aKOHHBIX PEIICHHM, KOTOPbIE MOTYT UMETh MOJIb3Y JJI CaMUX
3asBUTEJIEU U JIJI1 OPTaHU3aLINMN.

Ceeriiana bpuukas,

BeAYUIUI CHeUATUCT-IKCIIEPT

0Te/1a 10 KOHTPOJIKO (HAA30PY)

B cepe camoperyJimpyemMbiX OpraHu3anui
Yupasienus Pocpeecrpa

no OMckoii o0J1acTu.



